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The certification body’s full name is Shanghai POSI Certification Co., Ltd. (simply "POSI"
for short.), with the approval by the China National Certification Accreditation Surveillance

Management Committee (CNCA) , is an independent third-party certification body established in
Shanghai Free Trade Zone. Shanghai POSI Certification Co., Ltd. was established in 2017, based

on the Shanghai Free Trade Zone, serving the country and on the way of being specialized.
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The functional departments of POSI under the leadership of the top management include the
management department, certification department, sales department, Nanjing Branch office,
Guangxi Branch Office, Hefei Branch Office.
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POSI is equipped with the necessary full-time staff, office facilities and communications
equipment, etc., responsible for the daily contract review, audit plan and certification personnel
management. POSI establishes and implements an evaluation system for certification auditors
based on professional competence. It has a high-level team of auditors and can provide
value-added certification services for clients. The various resources needed by operation of
certification system are sufficient, which can provide satisfy services for applicant in extensive

certification field and competence scope.
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POSI is a certification body that is not for the purpose of profit. It does not accept any
economic support from society; its financial revenue is from certification audit and training fees.
Finance conducts independent calculating with the stable financing situation and a good finance

monitoring mechanism.
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The certification business carried out by POSI strictly abides by Chinese laws and regulations,

complies with relevant certification regulations, and accepts the management and supervision

from CNCA, CNAS, CCAA and other government departments.
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Our services are open to all applicants without any additional conditions, within the
certification scope
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POSI strictly keeps confidential the technology, management, operating secrets and

certification process of certification organizations.
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POSI's scope of business approved and recorded by the CNCA is:
ISO9001, ISO14001, ISO45001, ISO27001, 1SO22000, HACCP
1SO13485
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The certification service should strive to ensure:
Be fair and avoid conflicts of interest;
Meet the accreditation criteria;
Open to all potential customers without any specific restrictions.
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a) 100% implementation of independent and fair review in accordance with certification and
accreditation regulations;
b) Customer satisfaction rate > 90%.
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All employees of POSI focus on customer satisfaction and identify any possible improvement
opportunities to continuously improve customer satisfaction, to ensure the effectiveness of the

audit process and the efficiency of management.
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With conformance to relevant statutes and regulations of nation and the quality policy of our
company, we shall conduct certification activity within the business scopes approved by CNCA,
and authorized by ABs.
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We shall implement the certification activity with impartiality and opening for any organization
that apply for certification voluntarily and carry out the certification procedures on the basis of
standard and regulations. Certification activity is only carried out within approved scopes and does

not be influenced by any factor that may affect impartiality of certification result. Any inequitable
3
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activity shall not be taken, for instance, it handles applicant’s work with priority or delay.
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POSI conducts certification activity depending on strict work discipline and perfect management
actions and our staff shall not contract the certification quantity or economic indices of our
company. And we shall ensure to keep secret of organization information and safeguard their
profits.
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POSI shall abide by <Certification authority management methods> , certification accreditation
specifications issued by CNCA or CNAS, ACCREDITATION RULE 10 Certification Body (CB)
Management of Marketing and Relationships with Bodies that Provide Management Systems
Consulting, TAS “ ACCREDITATION CRITERIA FOR MANAGEMENT SYSTEM
CERTIFICATION BODIES AC477)” , IAS MSCB 002 “RULES OF PROCEDURE FOR
MANAGEMENT SYSTEM CERTIFICATION BODY ACCREDITATION ” . We shall sign the
certification independently and do not sign the “coordinated-process” contract of consultation and
certification. Our company and its relevant bodies shall not be engaged in any technical consulting
activity relating to the business of our company.
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We shall not conduct the certification work for profiting and develop market with unjustified ways.
Certification charge shall be set according to certification standards, enterprise size, risk level and
market conditions.
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Service provided by our company shall be opened for all clients without attaching unjustified
financial or other conditions. And we shall not limit any organization according to its scale or
whether it is the member of certain association or league as well as the quantity of certified
organization.
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We provide following specifications for certification audit personnel:
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Auditors shall not be engaged in consulting activity by any means;
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Auditors who have provided consultation for the client of proposed certification in recent two
years shall not participate in the certification activity of this organization;
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They shall conform to the regulations of the clause 15 in “Certification Accreditation Rule of
PRC”
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POSI shall not conduct training for the organization that has obtained the certification registration
of our company or has entrusted our company to register certification. All training shall be
conducted for society, which ensures that training business cannot affect impartiality of
certification.
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We shall ensure that all staff, relevant bodies, subcontractors and auditors shall handle matters
impartially and do not make benefit through their rights, and do work without falsification, also do
not offer the priority or delay to client for the interests of individual, group or other parties. If
there is violation, it shall be punished POSI.
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We shall make applicable arrangement in compliance with relevant law and regulations of
accreditation body to ensure that all levels (including Safeguarding Impartiality Committee,
technical committee, and external personnel) keep confidentiality for achieved information on the
process of certification.
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In addition to the requirements of accreditation or law, the relevant information of specific product
or applicant shall not be leaked to the third party without written approval of applicant. When the
information must be provided for the third party according to law’s requirement, our company
shall communicate the provided information to applicant.
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All the working staff including Safeguarding Impartiality Committee, technical committee,
technical expert, full-time and part-time auditors shall sign the “impartiality and confidentiality
statement”, make a commitment to comply with each requirement of impartiality and

confidentiality.
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M if:  +86-021-68583895 M Hk: http://www.posicert.com
1% H:  +86-021-68597205 H {546 info@ posicert.com

Contact Information

Name: Shanghai POSI Certification Co., Ltd.

Address: 14F, No.1500 Century Ave, Pudong New Area, Shanghai, China

Tel: +86-021-68583895 Web site: http://www.posicert.com/

Fax: +86-021-68597205 E-mail: info@posicert.com/
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4. INETAEIRFE work process
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